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Since 1996 DealerVoice
has been dedicated to developing 
innovative contact management systems
for the automotive dealership.

. . . the DealerVoice system has simply been the best investment we ever made . . .

. . . you have delivered what was promised and more . . .

. . . the best thing about the system is that it works . . .

. . . more reliable than call centre staff . . . 

. . . we would highly recommend this system . . . 



What is DealerVoice
An advanced turnkey contact 
management system, delivering 
short friendly voice messages 
or emails automatically to your 
customers.

Customer Preferred
An email or a pre-recorded 
voice message from one of your 
service representatives ensures 
you maintain your personal level 
of service. Customers can even 
choose their preferred method of 
contact.

Targeted Contacts
Maintain effective contact with all 
demographics by using a balance 
of telephone messages, email 
and mail to increase your CSI and 
customer retention.

Contact All Your Customers
Confidently call your entire 
customer base and generate 
reports to show detail and 
summary results.

Delivering Your Message

• Due for Service Reminders
• Special Order Parts Notifications 
• Appointment follow-ups 
• Repair Order CSI Surveys
• Vehicle Delivery CSI Surveys 
• Custom Messages
• New Vehicle Prospecting

Fully Integrated
Using your existing in-house customer 
database, DealerVoice integrates your 
telephone and internet systems for 
maximum results.

Consistent And Efficient
Make hundreds of customer contacts 
each and every day. A simple setup 
allows you to choose the level of 
interaction required from customers
and staff.

Guaranteed
The complete DealerVoice system 
is backed by worry-free technical 
support and an unbeatable money 
back guarantee ensuring a risk-free 
investment. 

PRODUCT DESCRIPTION

PRODUCT BENEFITS

Measurable Results
The DealerVoice system will generate at 
least 88 additional R0’s per month.

Return On Investment (ROI)
In as little as 3.4 months your DealerVoice 
system will pay for itself, increase your 
Repair Order Sales and improve your CSI.

Other Benefits
• Maximizes Existing Resources
• Consistent and Efficient
• Lowest Cost per Contact
• Message and Contact Flexibility
• Customer Preferred
• Full Reporting Functions
• Targeted and Friendly Contacts

Exclusively Engineered
The DealerVoice system has been designed 
exclusively for Automotive Dealerships.

Proven Performance
For more than a decade over 200 dealers 
across North America have increased their 
profits with the DealerVoice system.

Solid Experience
The DealerVoice team brings you over 50 
years of automotive dealership experience.

Still Not Convinced?
Ask the following questions of your current 
customer contact system:

• When did you last contact your       
entire customer base?

• Does your system contact hundreds       
of customers every day?

• Can your system guarantee 4    
additional RO’s per day?

• Will your system pay for itself within   
3.4 months?

• Can you integrate and modify your 
existing system in minutes?

• Is your existing system secure?

• Are customers able to respond      
without wasting their time?

• Is your system cost effective?

• Does your system increase CSI? 

For more information, sample voice messages, 
emails and testimonials visit our website at:

www.dealervoice.com
or call

1-888-772-1611

If you are not using DealerVoice - your customers are not getting the message

We will prove the DealerVoice system makes 
money and saves money in your dealership 
with our no-risk guarantee.

If you are not using DealerVoice - your customers are not getting the message


